
Going Well:

Cross-unit collaboration 
with key stakeholders in 
academic and 
administrative units.

Challenge:

Designing a sustainable 
model that fulfilled our 
emergency translation 
and routine business 
needs.

Office of International Affairs
"Translation Services Center" 

Project Description:

The Translation Services 
Center (TSC) will harness 
the translation skills of UO 
faculty and staff, support 
academic and professional 
opportunities for students, 
and provide emergency and 
routine business-related 
translation services for a 
wide range of UO 
stakeholders and 
community partners.

Lesson Learned:

The need for translation 
services is high and exists 
across all levels of the 
university (academic and 
administrative units, faculty, 
staff, and students) and 
across the Eugene-
Springfield community.
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